
IMPORTANT MESSAGE
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MAKE CHECK PAYABLE TO BOCC AND MAIL TO:

Utility Billing & Customer Service
4420 Mercantile Ave • Naples, FL 34104 
PHONE:  239-252-2380

ADDRESSEE:

PLEASE DETACH AND RETURN THIS PORTION WITH YOUR PAYMENT

CURRENT CHARGESMETER
REFERENCE/SIZE

USAGE
(1000 GAL.)

SERVICE METER READING

FROM TO FROM TO

Utility Billing & Customer Service 
4420 Mercantile Ave  Naples, FL 34104

Phone:  239-252-2380 
www.colliercountyfl.gov

STATEMENT DATE CURRENT CHARGES ACCOUNT NUMBER

TOTAL DUE DESOLCNE TNUOMAETAD EUD

PAYMENT REQUIRED BY DUE DATE - SEE BACK OF BILL FOR ADDITIONAL INFORMATION 
WATER SERVICE SHALL BE SUBJECT TO SHUTOFF FOR ANY BALANCE PAST DUE

All foreign checks must be in U.S. funds

Sep Oct Nov Jan Feb Mar Apr May Jun Jul Aug

1,500

1,000

500

0

YOUR MONTHLY WATER USAGE HISTORY
GALLONS USED X 1000

ACCOUNT NUMBER:
CUSTOMER NAME:
SERVICE ADDRESS:
MAILING ADDRESS:

ACCOUNT SUMMARY AS OF
PAYMENT RECEIVED ON 09/18/24  
PREVIOUS BALANCE
CURRENT CHARGES
TOTAL AMOUNT DUE:

05417030201
ENCLAVE AT NAPLES
1235 WILDWOOD LAKES BLVD
1295 WILDWOOD LAKES BLVD
NAPLES FL 34104

09/27/24
22749.59

0.00
22264.17
22264.17

Customer Name: ENCLAVE AT NAPLES
Service Address: 1235 WILDWOOD LAKES BLVD

09/27/24 22264.17 05417030201

10/17/24  22264.17

[Sys_CurPaperPage=1] 
[Sys_Acct_ID=05417030201] 
[Sys_Balance=22264.17] 
[Sys_DocDate=9/27/2024] 
[Sys_DueDate=10/17/2024] 
[Sys_FullAddress=ENCLAVE AT NAPLES
1295 WILDWOOD LAKES BLVD
NAPLES, FL 34104] 
[EBILL=Y] 
[EMAIL=enclavenaples@comcast.net                                                                           ] 
[TBILL=N] 
[OCRA=000000541703020102226417                                         ] 
[MBAR=16280024                 ] 
[MSGCODE=D] 
[ServAddr=1235 WILDWOOD LAKES BLVD] 
[Name1=ENCLAVE AT NAPLES] 
[Name2= ] 
[FOREIGN=FL]
[ZIPCODE=34104]

Water Service                           12,421.52
Sewer Service                           9,842.65

2"                       09/23/24  08/23/24  77883               77156               727                      150823441 
8"                       09/23/24  08/23/24  53587               53006               581                      150823442 

USPS is experiencing longer than usual processing and delivery times. Please allow 
additional time when mailing checks to ensure payment is received and processed by 
your due date to avoid possible penalties and or service disruption.
 

Please visit www.colliercountyfl.gov/paywater to make a payment online and create 
an online account, set up autopay, schedule payments, set up paperless billing and 

pay-by text.  To pay by phone 239-252-2380, option 1..
Contact Customer Service at 239-252-2380 for assistance with your bill..
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ENCLAVE AT NAPLES
1295 WILDWOOD LAKES BLVD
NAPLES FL 34104-7477
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PLEASE DO NOT SUBMIT PAYMENT
AUTOMATED PAYMENT DRAWN
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Additional fees:
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Reading Your Water Meter
To find out how much water you have used since your last bill, read the first four digits, from left to the right, showing on your water meter.
Billed usage is measured by thousands of gallons. Subtract your last bill’s “current” meter reading from this number to find your recent consumption.

NOTE: Reading your own meter on a regular basis allows you to investigate large increases in water usage before you receive a high bill. High water bills  are often 
caused by leaking faucets, toilets, pools, irrigation systems, or pipes and should be repaired promptly. Cost of usage caused by leaks is your responsibility.

Think You Have Water Loss?
To check for water loss, make sure that no water is running in or outside the house. Do not shut off any valves on any pipes. Locate the flow detector on your water 
meter. If either the small triangle or embossed circle at the center of the meter is rotating, or the word FLOW shows on the face of a digital meter, water is flowing
through the meter indicating possible water loss. Vist www.colliergov.net/utilitybilling and click on - Water and Sewer Services FAQs for more information.

Contact Information

January 24

FaxTelephoneE-Mail
utilitybill@colliercountyfl.gov (239) 252-6699(239) 252-2380

Website
        www.colliercountyfl.gov/utilitybilling

For sewer backups call 239-252-2600 (24 hours a day) BEFORE calling a plumber.
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Customer Reminders

 
 

 
 

 
 

 (Kiosk only)
Heritage Bay Government Center

15450 Collier Blvd. Naples, FL 34120
M-F 9 am to 6 pm (Kiosk only)

 

WARNING: THIS BILL BECOMES DELINQUENT IF THE TOTAL ACCOUNT BALANCE DUE IS NOT PAID BY THE DUE DATE. 
THE WATER-SEWER DISTRICT UNIFORM BILLING OPERATING AND REGULATORY STANDARDS ORDINANCE NO. 2001-73 PROVIDES THAT PAYMENTS RECEIVED 
AFTER THE DUE DATE SHALL BE SUBJECT TO LATE PENALTY CHARGES AND THE DISTRICT SHALL DISCONTINUE ALL UTILITY SERVICE WHEN THE BILL IS 
DELINQUENT. THE FULL ACCOUNT BALANCE INCLUDING A LOCK FEE SHALL BE PAID FOR SERVICE TO BE RESTORED. UNPAID BALANCES BECOME AN 
AUTOMATIC LIEN ON THE PROPERTY AS PROVIDED FOR IN THE SPECIAL ACT CREATING THE COLLIER COUNTY WATER-SEWER DISTRICT.

Convenient Ways To Pay

4.07 6.13 8.14 10.17 12.21 6.25

45.92 $30.08
73.84 47.40
95.91 61.12

143.00 90.35
$226.33 42.08
629.23 92.20
,392.97 866.32

2,782.10 728.67
4,865.38 3,021.97
8,814.86 5,473.77
3,068.51 8,114.41


